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FEBRUARY 21 

Time Event Room 

 
 

10:00 am – 12:00 pm 
 

 
Orientation 

Decarbonization / PERC Update / Power Gen / Autogas / Hot topics 
 Bridget Kidd, Eric Kuster, Jim Bunsey 

 
 

Vienna 

 
12:00 pm – 12:40 pm 

 
Lunch 

 
Vienna 

 
 
 
 
12:45 pm – 1:50 pm 

 
Opening Remarks: 

                     Welcome and Introductions Bridget Kidd 
Conference Overview Eric Kuster 

 
General Session: 

Overview of Accreditation Process and CETP Update 
Eric Kuster 

 
 
 
 

Vienna 
 

Time Track 1: Education 
Room: Vienna 

Track 2: Safety & Compliance 
Room: Normandy 

 
2:00 pm – 2:40 pm 

 
VR for Instructors (how to use VR in a classroom 

environment)  
Dan Stein, Chris Layfield, Nextwave 

 
Entry Level Driver Training / Regulatory Updates 

Andrea Pavon, NPGA / Eric Kuster 

 
2:45 pm – 3:30 pm 

 
Learning Center Admin Training 

Christopher Hanson 
 

 
Panel Discussion: Major Loss-drivers and How 

to Train 
Carl Bisson, David Latourell, Scott Weatherford, 

Eric Taylor / Moderator: Eric Kuster 

 
3:30 pm – 3:45 pm 

 
BREAK 

 
3:45 pm – 4:25 pm 

 

 
How to Use Learning Paths Within the Learning 

Center 
Christopher Hanson 

 
Code Updates 

Alex Smith, NPGA 
 

 
4:30 pm - 5:20 pm 

 

 
Learning Path Content for In-Person Training - 

Part 1 
Lyndon Rickards, Margaret Hiatt 

 
Programs Update - Consumer Safety Messaging 

and Propane Emergencies Program 
Eric Kuster 

Time Event Room 

 
5:30 pm – 5:45 pm 

 
Closing Comments 

Eric Kuster 

 
Vienna 

 
6:30 pm – 7:30 pm 

 
Reception 

*Dinner on own 

 
Lobby 



 

 
2024 NATIONAL PROPANE EDUCATION & TRAINING CONFERENCE 

FEBRUARY 21 – FEBRUARY 22, 2024 
 

THE RENAISSANCE ORLANDO AIRPORT HOTEL 
5445 FORBES PLACE – ORLANDO, FL 32812 

 
FEBRUARY 22 

Time Event Room 

 
8:00 am – 8:45 am 

 

 
Breakfast 

 
Vienna 

 
 

8:45 am – 9:45 am 

 
General Session: 

General Safety Messaging / CETP Transition / Training Opportunities  
Eric Kuster  

 
 

Vienna 
 

Time Track 1: Education 
Room: Vienna 

Track 2: Safety & Compliance 
Room: Normandy 

 
 

 
10:00 am – 11:45 am 

 

 
 

Learning Path Content for In-Person Training - 
Part 2 Workshop  

Lyndon Rickards, Margaret Hiatt 

 
 

10:00 am – 10:50 am 

Fire Safety Analysis 
and Disposal / Off-
gassing of Propane 

Containers  
Eric Kuster  

 
11:00 am – 11:45 am 

Safety Concerns 
from a Trial Attorney 

John Hansen 
 

Time Event Room 

 
11:50 am – 12:00 pm 

 
Closing Comments 

Eric Kuster 

 
Vienna 

 
The remainder of the day is reserved for those who registered and were accepted to attend the 
Train-the-Trainer, PERC CEU Qualified Instructor class.   

Time Event Room 

 
12:00 pm – 12:40 pm 

 
Lunch 

 
Vienna 

 
12:45 pm – 3:00 pm 

 
Train-the-Trainer, PERC CEU Qualified Instructor Class 

 
Vienna 

 
3:00 pm – 3:15 pm 

 
 BREAK 

 
3:15 pm – 6:00 pm 

 
Train-the-Trainer, PERC CEU Qualified Instructor Class 

 
Vienna 

 
7:00 pm 

 
Train-the-Trainer Dinner 

 
Fresco 

(hotel restaurant) 

 


