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THURSDAY, FEBRUARY 20 
Time Event Room 

 
 

10:00 am – 11:50 am 
 

 
The Learning Center: 

We will take a pointed view of what education material and resources are 

available, how they can be used, and navigate through the platform where 
these materials are located. We will also spend time on the various Learning 

Center functionalities and opportunities that benefit you and your company. 

 – Chris Hanson, Elena Bennett 

 
 

Vienna 

12:00 pm – 12:50 pm Lunch Vienna 
 
 
 
 

1:00 pm – 1:50 pm 

 
Opening Remarks: 

Welcome and Introductions – Tucker Perkins 
Conference Overview – Eric Kuster 

 
General Session: 

CETP to PEP Roadmap for 2025, Incidents & Accident & Injury Reduction 
Building a Safety Culture in the Industry – Eric Kuster  

 
 
 
 

Vienna 
 

 
Time 

Track 1: Education 
Room: Vienna 

 

 
Time 

Track 2: Safety & Compliance 
Room: Normandy 

 
 
 
 

 
 
 
 

2:00 pm – 5:20 pm 
 

Break at 3:30 pm 

 
Workshop Part One: 

Learning Path Content for             
In-Person Training: 

– Chris Wolfe, Lyndon Rickards, 
Margaret Hiatt 

 
This two-part workshop will guide you 
through the process of creating your 
own customized learning path. As a 
group, with your colleagues in the 

industry, we will review and discuss 
the needs of your learners and 

employees and the options available 
for you to use towards the goal of 

creating your own customized learning 
path(s). 

 
 
 

 

 
 
 
 

2:00 pm – 3:30 pm 
 

Panel Discussion: Accidents and 
Incidents Trends and Prevention: 

Panelists will discuss and inquire with 
the audience about different trends 
propane marketers see within their 
organization, what marketers are 

doing to help prevent accidents and 
incidents and gather feedback on 

where PERC can concentrate more. 
 

 
 
 
 

3:50 pm – 4:20 pm 

PEP-Recognized Instructor and 
Field Trainer Credential 

Information: 
An in-depth conversation about what 

benefits you will gain if you go 
through the training to become a 

PEP-Recognized Instructor and Field 
Trainer, and information on keeping 

the credentialing.  
– Chris Hanson and Eric Kuster 

 



 

 
Workshop Part One, Continued: 

Learning Path Content for             
In-Person Training: 

– Margaret Hiatt, Lyndon Rickards, 
Chris Wolfe 

 

 
 
 

4:30 pm – 5:15 pm 

 
Safety Educational Tools: 

An explanation of the Virtual Reality, 
Fire Safety Analysis, Hydrometer and 

Regulator Cutaway Video tools. 
– Jeff Kenney, Elena Bennett 

 
Time Event Room 

 
5:30 pm – 5:45 pm 

 
Closing Comments 

– Eric Kuster 

 
Vienna 

 
6:30 pm – 7:30 pm 

 
Reception 

*Dinner on own 

 
Lobby 

 
 

FRIDAY, FEBRUARY 21 
Time Event Room 

 
8:00 am – 8:45 am 

 

 
Breakfast 

 
Vienna 

 
 

8:45 am – 9:45 am 

 
General Session: 

Code Updates  

 
 

Vienna 
 

 
Time 

Track 1: Education 
Room: Vienna 

 
Time 

Track 2: Safety & Compliance 
Room: Normandy 

 
 

 
10:00 am – 11:45 am 

 

 
 

 
Workshop Part Two: Learning Path 

Content for In-Person Training: 
– Margaret Hiatt, Lyndon Rickards, 

Chris Wolfe 

 
 
 

 
10:00 am – 11:20 am 

 
Panel Discussion: Workplace 
Injury Trends and Prevention: 
Facilitated conversations on the 

hazardous communications program, 
emergency action plan (EAP), 

process safety management, PPE, 
and more.  

 
11:30 am – 12:00 pm 

 
Consumer Safety Education & 

Duty to Warn: 
– Sam Fox 

 
Time Event Room 

 
12:10 pm – 12:30 pm 

 
Closing Comments 

Eric Kuster 

 
Vienna 

 


